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Tourist SIM Value Propositions

Get Your Tourist SIM now easily (Grab & GO) & Stay Connected

» 1 GB Smart Internet
» 5,000 MMK Credits
» Free Facebook

» SIM Card
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» First Call Activation
» Valid for 14 Days
» Free Incoming Calls & SMS
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Tourist SIM Call Rates Information

% Cheapest International Call rate start from 100 MMK/min

{ CHEAPEST ]
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% Cheapest International SMS @ 30 MMK/item to all destinations

5T/

+ Myanmar’s Largest 3G Network

Call International

Canada 100 MMK
Thailand 200 MMK
China 200 MMK
Malaysia 200 MMK
Singapore 200 MMK
USA 400 MMK

Cheapest International SMS @ 30 Kyats/msg to any Destinations

E
Call Local (Any Operator) 25 MMK/Mins 3 ¢ :

SMS Local 15 MMK/Item
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Terms & Conditions for Tourist SIM

% Package is valid for 14 Days after activation (First call activation)

% Any unused data & credits will be forfeited after 14 days

% SIM card will be valid for 30 days.

% After the pack validity is over or all credits are used-

- But SIM be still valid as standard life cycle if any top up happened within 30 days.
- Basic price plan will be applied for all kind of services

- Customer is eligible to subscribe all other promotions (eg. SUP, Happy Pack, etc.)

& offers (Except KYO THONE — Emergency Credit Borrow)
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Customer Journey

. \Wecomefow

@ Most handsets non-compliant hand& (iPhone, no brand)
Telenor will send internet settings to your handset. Please To use Telenor Internet, please set the APN to
accept the settln Lf asked for a PIN please use 1111 ‘internet’. For further help, please dial 979.
QU= :Jo Co 3; 3; oms UJOS(’SG§’DG§SQ&GD§OSO’% 0580053203g)q$ APN
settlng eo = settlngqp cr%oSo sopSseodli PIN egepogd internet vpcopbogcicoidh 33(7,?39 qo,?a%é'lm
Internet settin §<3]o$o§gaoom1111 B30pige0:dh. £QE3, s0053305Ch —
gs < Mobil Mobildata

In this case, customer
has to go to his phone

MOBILDATA

Your handset is now configured to use internet. . APN INTERNET
settings manually and
009m08l00E0§:32005 32800505 WAP $E MMS  setting qps set APN to ‘internet’ Brugernavn
é@ ‘-S]EII nothing else has to be Adgangskods

filled.

Welcome to Telenor. Your number is 0979xxxxxxx. To activate, please make your first call.
000508650¢[3a80l000dn 95510500 oRqEXXXXXXX [§6louSn ooooé 0550500930568 (s gE oot aaadg 8 EAB

@ Welcome sms

Wh i i FI@" If first call . % 0558 @]}} 1 S
entirst call is 050033 0208c8a50[T3B0xcSH 10979 this el il g (S o /oleane
@ made (IVR voice) 2083082 §acsgs?$ @;? 05588 is ALSO [4§er0m07007132030548105 0 3§5dgE

played Press 2 for English.

Balance SMS with You have received 5000 Kyats First Activation Bonus for Tourist SIM valid until 08/12/2015. You have received 1024 MB
SUK freebees info Smart internet balance for Tourist SIM valid until 08/12/2015. To check the extended balance, dial *124*1#.

SMS for Internet You are on Sn?art ,|nternet which gives you high speed internet at 6 Kyats per MB. To switch to MY
internet, send ‘MY’ to 500.
PayG default Plan
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Communication at Sales Area

+ X-Stand for the SIM Available Info /(telenor

A4 of acrylic table top

TOUrIST SIM

« Communication Flyers
5,000 MMK of Credits

m Free Incoming Calls & SMS

= Myanmar's Largest 3G Network

= Most affordable International
call rates start from 100 MMK

per minute
= 14 Days Validity

For more information about this product &
our services please visit to our website
www.telenor.com.mm or call 979.
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Now Available at

« All Telenor Brand Shops
« Myanmar Tourism Marketing
* Hotels

 Travel Agents
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Frequently asked questions

Any activation or subscription required ?

What are the required documents to buy this tourist SIM?

Can | buy more than 1 tourist SIM?

Package plan is valid for how many days?
How about the SIM validity?

Is It a prepaid or postpaid SIM?

Can | subscribe to any other promotions plan?

Do | need to pay for SIM Card Fees?

Can | apply for replacement SIM if | lost it?

Can | get back my available credit when | apply for a
replacement SIM card?

Answer

No. no action is needed from end user .
Foreign passport with valid Visa.

Yes, you can.

14 days after Activation

SIM card will valid for 30 days. But if any top up happened
within 30 days SIM will be valid as normal standard life cycle.

It is a prepaid SIM come with pre-loaded value.

Yes. You can subscribe any plan with your given credits
except emergency borrow credits (KYO THONE)

NO. 12,000 is including SIM card.

Yes, you can apply back your SIM by telling your number &
passport @ any COCO & FOFO shop.

Yes . You will get the same benefit and available credit as

your old SIM.
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Frequently asked questions
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Frequently asked questions

Question Answer

How do | know My Package is about to expire?
Can | subscribe other internet pack ?
Can | repurchase again tourist Plan with the Same SIM?

How do | make if | want to use the same number again when |
come back to Myanmar?

Able to use roaming service with Tourist SIM?

How do | call someone with my tourist SIM?

How can someone call me to my tourist SIM?

How do | top up to my tourist SIM?

How to check my available balance?

We will be sending you the notification message 1 day before
your package expiry.

Yes you can. 1GB from the pack will be consumed first.

No, you can only top up as normal as it is preloaded and one
time for one SIM.

We suggest you to top up within 30 days to keep your SIM
valid for another 365 days.

Yes, you can as long as the SIM is valid & has enough credits
(recommend credit — 20,000 MMK) to use the service.

To call Internaitonal + or 00 Country code and phone number
To call local 01 xxxxxx for fix line and 09xxxxxxxx for mobile.

Calling from oversea dial +9597XXXXXXXXX
Calling from local just 097XXXXXXXX.

You can buy scratch card and top up at any Telenor POS.

Please dial *124*1#

f‘ telenor



Frequently asked questions
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Thank You




