
Tourist SIM 



Tourist SIM Value Propositions

Get Your Tourist SIM now easily (Grab & GO) & Stay Connected 

 1 GB Smart Internet

 5,000 MMK Credits

 Free Facebook

 SIM Card 

 First Call Activation

 Valid for 14 Days

 Free Incoming Calls & SMS

Only 

12,000 MMK ~ 

10 USD



Tourist SIM Call Rates Information

Country Cost / min

Canada 100 MMK

Thailand 200 MMK

China 200 MMK

Malaysia 200 MMK

Singapore 200 MMK

USA 400 MMK

 Cheapest International Call rate start from 100 MMK/min 

 Cheapest International SMS @ 30 MMK/item to all destinations

 Myanmar’s Largest 3G Network

Call International 

Call & SMS Local 

Cheapest International SMS @ 30 Kyats/msg to any Destinations 

Call Local (Any Operator) 25 MMK/Mins

SMS Local 15 MMK/Item



Terms & Conditions for Tourist SIM

 Package is valid for 14 Days after activation (First call activation) 

 Any unused data & credits will be forfeited after 14 days

 SIM card will be valid for 30 days. 

 After the pack validity is over or all credits are used-

- But SIM be still valid as standard life cycle if any top up happened within 30 days.

- Basic price plan will be applied for all kind of services  

- Customer is eligible to subscribe all other promotions (eg. SUP, Happy Pack, etc.) 

& offers (Except KYO THONE – Emergency Credit Borrow)



To use Telenor Internet, please set the APN to 

‘internet’. For further help, please dial 979. 
တယ္လီေနာ၏အင္တာနက္ကို ခ်ိတ္ဆက္အသုံးျပဳရန္ APN 
ေနရာတြင္ internet ဟုထည့္သြင္းေပးပါ။ အကူအညီရယူလိုပါက 
၉၇၉သို႕ ဆက္သြယ္ပါ။

Welcome flow

Welcome to Telenor. Your number is 0979xxxxxxx. To activate, please make your first call.
တယ္လီေနာမွႀကိဳဆုိပါတယ္။ ဖုန္းနံပါတ္မွာ ၀၉၇၉xxxxxxx ျဖစ္ပါတယ္။ ပထမဦးစြာဖုန္းနံပါတ္တခုအားဖုန္းေခၚဆိုျခင္းျဖင့္စတင္အသုံးျပဳႏုိင္ပါျပီ။

Telenor will send internet settings to your handset. Please 

accept the settings. If asked for a PIN, please use 1111
တယ္လီေနာမွ သင့္ဖုန္းအတြက္အင္တာနက္
settingမ်ားကိုပို႔ေပးမွာျဖစ္ၿပီး၊ထုိsettingမ်ားကုိသိမ္းဆည္းေပးပါ။ PIN 
နံပါတ္လုိအပ္ပါက1111ကုိအသုံးျပဳေပးပါ။.

မဂၤလာပါ။ တယ္လီေနာမွၾကိဳဆိုပါတယ္။
သင္ရဲ႕ဖုန္းနံပါတ္ျဖင့္ဖုန္းေခၚဆိုလက္ခံႏိုင္ပါျပီ။

Most handsets non-compliant handsets (iPhone, no brand)

Your handset is now configured to use internet.
ယခုအခါသင့္ဖုန္းအတြက္ အင္တာနက္၊ WAP ႏွင့္ MMS  setting မ်ား
ထည့္ၿပီးပါျပီ။

First call
မဂၤလာပါ။ တယ္လီေနာမွၾကိဳဆိုပါတယ္။
ျမန္မာဘာသာစကားအတြက္နံပါတ္ ၁ ကိုႏိွပ္ပါရွင္။
Press 2 for English.

You have received 5000 Kyats First Activation Bonus for Tourist SIM valid until 08/12/2015. You have received 1024 MB 
Smart internet balance for Tourist SIM valid until 08/12/2015. To check the extended balance, dial *124*1#.

Internet settings

Welcome sms

When first call is 

made (IVR voice)

Balance SMS with 

SUK freebees info

If first call 

to 979 this 

is ALSO 
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In this case, customer 

has to go to his phone 

settings manually and 

set APN to ‘internet’, 

nothing else has to be 

filled.

You are on Smart internet which gives you high speed internet at 6 Kyats per MB. To switch to MY 

internet, send ‘MY’ to 500.
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Customer Journey



Communication at Sales Area

• X-Stand for the SIM Available Info

• A4 of acrylic table top

• Communication Flyers



Now Available at

• All Telenor Brand Shops

• Myanmar Tourism Marketing

• Hotels

• Travel Agents



Frequently asked questions 

Question Answer

Any activation or subscription required ? No. no action is needed from end user .

What are the required documents to buy this tourist SIM? Foreign passport with valid Visa.

Can I buy more than 1 tourist SIM? Yes, you can.

Package plan is valid for how many days? 14 days after Activation

How about the SIM validity? 
SIM card will valid for 30 days. But if any top up happened 

within 30 days SIM will be valid as normal standard life cycle.

Is It a prepaid or postpaid SIM? It is a prepaid SIM come with pre-loaded value.

Can I subscribe to any other promotions plan?
Yes. You can subscribe any plan with your given credits 

except emergency borrow credits (KYO THONE)

Do I need to pay for SIM Card Fees? NO. 12,000 is including SIM card.

Can I apply for replacement SIM if I lost it?
Yes, you can apply back your SIM by telling your number & 

passport @ any COCO & FOFO shop.

Can I get back my available credit when I apply for a 

replacement SIM card?

Yes . You will get the same benefit and available credit as 

your old SIM.



Frequently asked questions 

Question Answer

ဝန္ေဆာင္မႈ အသံုးျပဳႏုိင္ဖုိ႔ ဘယ္လုိ စလုပ္ရမလ။ဲ မလုိအပ္ပါ။

Tourist sims ဝယ္ဖုိ႔ ဘယ္လို စာရြက္ စာတမ္းေတြ လိုအပ္သလဲ။ ပက္စပို႔စ္ႏွင့္ ျပည္ဝင္ခြင့္ဗီဇာ လိုအပ္ပါတယ္။

ဆင္မ္ကုိ တစ္ကတ္ထက္ ပို ဝယ္လို႔ ရသလား။ ရပါတယ္။

ဝယ္ယူလုိက္တဲ့ ဝန္ေဆာင္မႈ အခ်ိန္ကာလက ဘယ္ေလာက္လ။ဲ စတင္အသံုးျပဴခ်ိန္မွ ၁၄ ရက္အထိ။

ဆင္မ္ကတ္ သက္တမ္း။ ရက္ ၃၀ ရရွိပါမယ္။ ရက္ ၃၀ အတြင္း ေငြထပ္ျဖည့္မယ္ဆိုရင္
ပံုမွန္ဆင္မ္ကတ္ သက္တမ္းအလိုက္ ျပန္ျဖစ္သြားမွာ ျဖစ္ပါတယ္။

ႀကိဳတင္ ေငြျဖည့္ဆင္မ္ အမ်ိဳးအစားလား၊ (prepaid) အသံုးျပဳၿပီး
ေငြသြင္းရသည့္ ဆင္မ္ကတ္ အမ်ိဳးအစားလား။ (postpaid) ႀကိဳတင္ ေငြျဖည့္ထားၿပီး အမ်ိဳးအစားျဖစ္ပါတယ္။ (prepaid) 

တျခား promotion ေတြေကာ ဝယ္ယူအသံုးျပဳလုိ႔ရပါသလား။ ႀကိဳသုံး (kyo thone) ဝန္ေဆာင္မႈမွ လြဲၿပီး မိမိကတ္ထတဲြင္ ရွိေသာ
ေငြပမာဏအလိုက္ ဝယ္ယူနုိင္ပါတယ္။

ဆင္မ္ကတ္ဖုိး ထပ္ေလာင္း ေပးေဆာင္ဝယ္ယူရမွာလား။ ဆင္မ္ကတ္အပါအဝင္ ၁၂၀၀၀ က်ပ္သာ က်သင့္ပါတယ္။

ဆင္မ္ကတ္ ေပ်ာက္ဆုံးခဲ့ေသာ္ အစားထုိး ဝယ္ယူနုိင္ပါသလား။ တယ္လီေနာ္ COCO & FOFO ဆုိင္မ်ားတြင္ မိမိ၏ ပက္စ္ပုိ႔နံပါတ္၊
ဖုန္းနံပါတ္ကုိ ေျပာၿပီး ျပန္လည္ ေလွ်ာက္ထားနုိင္ပါတယ္။

ေပ်ာက္ဆုံးဆင္မ္ကတ္ထဲရွိ ေငြပမာဏအတုိင္း ျပန္လည္ ရရွိမွာလား။ ဟုတ္ပါတယ္။



Frequently asked questions 

Question Answer

How do I know My Package is about to expire?
We will be sending you the notification message 1 day before 

your package expiry.

Can I subscribe other internet pack ? Yes you can. 1GB from the pack will be consumed first.

Can I repurchase again tourist Plan with the Same SIM?
No, you can only top up as normal as it is preloaded and one 

time for one SIM.

How do I make if I want to use the same number again when I 

come back to Myanmar?

We suggest you to top up within 30 days to keep your SIM 

valid for another 365 days.

Able to use roaming service with Tourist SIM?
Yes, you can as long as the SIM is valid & has enough credits 

(recommend credit – 20,000 MMK)  to use the service. 

How do I call someone with my tourist SIM?
To call Internaitonal + or 00 Country code and phone number

To call local 01 xxxxxx for fix line and 09xxxxxxxx for mobile.

How can someone call me to my tourist SIM?
Calling from oversea dial +9597xxxxxxxxx

Calling from local just 097xxxxxxxx. 

How do I top up to my tourist SIM? You can buy scratch card and top up at any Telenor POS. 

How to check my available balance? Please dial *124*1#



Frequently asked questions 

Question Answer

ဝန္ေဆာင္မႈ သက္တမ္း ကုန္ဆုံးခ်ိန္ကို ဘယ္လုိ သိနုိင္သလ။ဲ မကုန္ဆံဳးမီ ၁ ရက္အလို ႀကိဳတင္ စာပို႔ အေၾကာင္းၾကားပါမည္။

အျခား အင္တာနက္ဝန္ေဆာင္မႈေတြကိုေရာ ဝယ္လို႔ရသလား။ ရပါတယ္။

ဆင္မ္တစ္ခုတည္းက tourist Plan ထပ္ဝယ္လုိ႔ ရသလား။ မရပါဘူး။ ဆင္မ္တစ္ကတ္ကို တခါသာ ဝယ္ယူနုိင္ပါသည္။

ျမန္မာျပည္ကို ထပ္မံ လည္ပတ္တ့ဲအခါ ယခင္ ဆင္မ္ နံပါတ္ကုိသာ
အသုံးျပဳလိုရင္ ဘယ္လိုလုပ္နုိင္သလဲ။

ရက္ ၃၀ အတြင္း ေငြထပ္ျဖည့္ျခင္းျဖင့္ ဆင္မ္ကတ္သက္တမ္း ၃၆၅
ရက္ကုိ ရရုိွနိင္ပါသည္။

Tourist ဆင္မ္ျဖင့္ Roaming ဝန္ေဆာင္မႈ အသံုးျပဳနုိင္ပါသလား။ အသံုးျပဳနုိင္ပါသည္။

tourist ဆင္မ္မွ တျခား ဖုန္းနံပါတ္ကုိ ဘယ္လုိ ေခၚရမလ။ဲ

ျပည္ပသို႔ ေခၚဆုိလိုပါက + or 00 Country code (နုိင္ငံကုတ္နံပါတ္) 
ႏွင့္ ေခၚဆုိလိုသည့္ ဖုန္းနံပါတ္၊
ျပည္တြင္း ေခၚဆုိလိုပါက
- လုိင္းဖုန္း နံပါတ္ဆိုလွ်င္ - 01 ႏွင့္ ေခၚဆုိလိုသည့္ ဖုန္းနံပါတ္
- လက္ကုိင္ဖုန္း နံပါတ္ဆုိလွ်ာင္ - 09xxxxxxxx 

တျခားသူမွ toursist ဆင္မ္ကုိ ဘယ္လုိ ဆက္သြယ္ေခၚယူနုိင္မလဲ။ ျပည္ပမွ ေခၚဆုိလိုလွ်င္ +9597xxxxxxxxx
ျပည္တြင္း အခ်င္းခ်င္းမွ ေခၚဆုိလိုလွ်ာင္ 097xxxxxxxx. 

my tourist ဆင္မ္ကုိ ဘယ္လုိ ေငြျဖည့္ရမလ။ဲ Telenor အေရာင္းဆုိင္မ်ားမွ ခဲျခစ္ကတ္ျဖင့္ ပံုမွန္ ေငြျဖည့္နိုင္ပါသည္။



Thank You 


